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Disclaimer

The information contained in this Request for Pegpp¢"RFP") document provided
to the Bidder(s), byJrban Local Body,(hereinafter referred to as "ULB") or any of their
employees or advisors, is provided to the Biddex(sjhe terms and conditions set out in this
RFP document and all other terms and conditiongestito which such information is
provided.

The purpose of this RFP document is to provideBfueler(s) with information to
assist the formulation of their Proposals. This RIBBument does not purport to contain all
the information each Bidder may require. This REBuinent may not be appropriate for all
persons, and it is not possible for ULB, their eoypkes or advisors to consider the
business/investment objectives, financial situaamal particular needs of each Bidder who
reads or uses this RFP document. Each Bidder stomriduct its own investigations and
analysis and should check the accuracy, reliakilitg completeness of the information in this
RFP document and where necessary obtain indepemderte from appropriate sources.
ULB, their employees and advisors make no reprasientor warranty and shall incur no
liability under any law, statute, rules or regua8 as to the accuracy, reliability or
completeness of the RFP document.

ULB may, in their absolute discretion, but withdiging under any obligation to do
so0, update, amend or supplement the informatidhisnRFP document.
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Government of Karnataka

CITY MUNICIPAL COUNCIL, CHANNAPATNA

Tender Notification No: HI/34 /2006-07 Dated: 08.06.2006
TENDER NOTICE
Bidding of Service for Data entry of Birth & Death Farms using Application software

CMC, Channapatna invites detailed proposals (“Thepd¥als”) from Computer Service
Providers for Data entry of Birth & Death forms ugiapplication Software. The Bidding
document (RFP) containing the formats of the foragpgproximate number of births, still
births & deaths in the respective year, delivettyesiules and the commercial terms may be
obtained from the office ofMr. Siddaraju, Municipal Commissioner, City Municip al
Council, Channapatna

Cost of Bidding Rs.500/-(Rupees Five Hundred Only) in the form ofr@ssed
Document: demand draft / Banker's cheque (Non-refundablewdran
favour of Municipal Commissioner, CMC, Channapatna ton |a
scheduled bank, payable of Channapatna.

Earnest Money Deposit| Each RFP document shall be accompanied by EMD o0B8/5
(EMD): (Rupees Five Thousand Only) and shall be in thenfof a
crossed demand draft / Banker's cheque drawn inoufawf
Municipal Commissioner, CMC, Channapatna on any sdaedu
bank, Payable at Channapatna.

Last date of receiving | 19/06/2006
request for RFP:
Date of issue of RFP: 21/06/2006 to 10/07/2006
Last date for submission 10/07/2006 up to 5.00 PM
of proposal (proposal
due date)

The Bidding Document can also be obtained by posburier upon a written request
addressed to The Municipal Commissioner at the abwemtioned address along with a
demand draft for an additional amount of Rs.250/p@®s Two Hundred Fifty Only) payable
towards postal expenses. CMC, Channapatna will noegmonsible for any delay, loss or
non - receipt of RFP Document sent by post/courier.

Municipal Commissioner
City Municipal Council, Channapatna
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Instructions to Bidders

1. City Municipal Council, Channapatna .intends toqore services of a “Data Entry Agency”
for carrying out data entry of Birth, Death andI&iirth forms using the provided Application
Software by employing his own manpower, computersl ather resources and for
subsequently taking one (1) printout of each of fitvenats in single stage. The format of
printout is the same as the format of Birth/Dedil/Birth registration forms, respectively.

2. The DATA ENTRY AGENCY would be required to providad install the computers at a
location indicated by the ULB for carrying out daatry work. The computers to be used
should have Microsoft Windows XP (with Service Pacetkith Kannada Regional Language
Settings) on the client side and Windows 2003 enstrver side. The data entry needs to be
done in both English and in Kannada, with Kannadaygin Tunga font) being restricted to
names, addresses, comments, narrations etc. ttRis maintaining the records in English,
then the data needs to be entered in English ah&axmada. All the numbers need to be
entered in English language only. The DATA ENTRYGENCY would be required to
provide resources for printing of the formats dmel $tationary required for the same. The data
entry work would be incremental in nature.

The DATA ENTRY AGENCY would be responsible to erestinat all the forms submitted to
him by the ULB are complete in all respects. Th&TB. ENTRY AGENCY would be
required to return any incomplete or illegible ferno the respective ULB officials for
corrections, subsequent to which data entry foh $aiens would be carried out.

The printout after data entry submitted by the DAERTRY AGENCY would be considered
as erroneous in case errors are found in the s#meuld be the responsibility of the DATA
ENTRY AGENCY to rectify such errors in the formshés own expense. After corrections of
errors pointed out by ULB staff, the DATA ENTRY AGEY shall randomly verify 20% of
the corrections carried out by theifhe payment of the service fee by the ULB to the
DATA ENTRY AGENCY is subject to error free data submission. Error of greater than
5% will result in rejection of payment by the ULBdaithe DATA ENTRY AGENCY shall
carryout further corrections at its own expense gives subsequent printouts at its own
expense till errors are within 5% limit. For puspoof error calculation the ULB will consider
No. of forms with errors vs total forms entered anidtouts given.

The standard format of the death, birth and gtibitth forms are provided in Appendix A, B
and C. The qualification criteria are as set ougpendix C.

The formats indicated are for a single Birth/Deatiti/Birth_recordsand data entry needs to
be carried out fo21842(Twenty one thousand eight fourty two)ecordswithin three

(3) months .In case of delay on the part of ULBumishing duly filled in Register/Forms,
this 3 months time lines will not be applicablestaccessful Data entry agency (bidders) and
this delay will not make the Data entry agency dbi) eligible/entitted for extra
remuneration.

ULB invites Proposals from interested parties foe Project in order to identify the
Successful Bidder. The Proposals would be evaluatethe basis of the criteria set out in this
RFP Document.

2. At any time prior to the last date of submissiorR&P documents, ULB may, for any reason,
whether at its own initiative or in response taifizations requested by any Bidder, modify
the RFP by the issuance of Addenda.

3. The Proposal shall remain valid for a period naslghan six calendar months from the
Proposal Due Date (Proposal Validity Period). LHeBerves the right to reject any Proposal,
which does not meet this requirement.
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4.

5. Earnest Money Deposit (EMD) «- - {
4.1 Each RFP document shall be accompanied by EMRs®b000/5 (Five Thousand Rupees

4.2

43

5.0

51

52

53

54

55

Only)

The EMD shall be in the form of a crossed detrdmaft / banker's cheque drawn in favour of
The Commissioner City Municipal Council on any scheduled bank, payable at
Channapatna.

The EMD of every unsuccessful Bidder would erimed within a period of eight weeks
from the date of announcement of the Successfutl@idThe EMD submitted by the
Successful Bidder would be released upon succéssfurhpleting the work.

Format and Signing of RFP document

The Bidder would provide all the informationpees this RFP. ULB would evaluate only those
RFP documents that are received in the requireddband are complete in all respects. Each
RFP document shall comprise the following:

A. Qualification criteria Cover containing:

Covering letter in the format set out in Appendix B

Details of the Bidder in the format set out in Apgix C.

Qualification criteria in the format set out in Agdix D.

Copy of the Bill of Purchase/Receipt evidencingghase of the RFP document.

RFP and draft agreement issued by the ULB in caidi@Qualification criteria" cover
only. The Bidder shall duly sign all the pages lvé RFP and the draft agreement
documents.

f. EMD in original "Qualification criteria" cover only

o0 TP

B. Financial Offer Cover containing:

a. Financial proposal in the original and copy as farset out in Appendix E and E1
furnished with the RFP Document.

The bidder shall prepare one (1) original anel @) copy of the Qualification Criteria and the
Financial Offer. The bidder shall seal the origitalalification Criteria and the original
Financial Offer in two separate envelopes, whichllshe marked as “QUALIFICATION
CRITERIA” and “FINANCIAL OFFER”. These two envelopshall than be sealed in a single
outer envelope and clearly mark as “ORIGINAL".

Similarly, the copy of the Qualification Cri@rand the copy of the Financial Offer shall be
sealed in two separate envelopes duly marked asAtQRICATION CRITERIA” and
“FINANCIAL OFFER”. These two envelopes shall tham $ealed in a single outer envelope
and clearly mark as “COPY".

The envelopes marked as ‘ORIGINAL’ and ‘COPYiak then be sealed in a single outer
envelope.

In the event of any discrepancy between thggrai and the copy, the original shall prevail.

5
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5.6

6.1

6.2

7.1

7.2

8.1

8.2

8.3

9.1

9.2

9.3

The Proposal, both the original and the aimall be typed or written in indelible ink and each
page shall be initialed by an authorized signatdrine Bidder or an Individual, as applicable.
All the alterations, omissions, additions, or attyeo amendments made to the Proposal shall
also is initialed by the person(s) signing the Bezh

Sealing and Marking of Proposal

Each of the envelopes, both outer and innerstrbe super-scribed with the following
information:

a. Name and Address of Bidder

b.  Contact person and phone numbers

c. "Proposal for the Project’HI / 34 / 2006-07

d. TO BE OPENED IN THE PRESENCE OF TENDER EVALUATION
COMMITTEE ONLY

If the envelope is not sealed and marked dsitied above, ULB assumes no responsibility
for the is placement or premature opening of theerds of the Proposal submitted and such
Proposal, may, at the sole discretion of ULB, heated.

Proposal Due Date

Proposals should be submitted befo@ P.M on10.07.2006 in the manner and form as
detailed in this RFP. Proposals submitted by eithesimile transmission or telex will not be

accepted.

ULB may, in exceptional circumstances, andsasdle discretion, extend the above Proposal
Due Date by issuing an Addendum.

Opening of Proposals and Clarifications

ULB would open the Proposals on any earliestepient working day after the Proposal Due
Date for the purpose of evaluation.

ULB reserves the right to reject any Proposal submitted on time and which does not
contain the information/documents as set out is R#P document.

Facilitate evaluation of Proposals, ULB may,itatsole discretion, seek clarifications in
writing from any Bidder regarding its Proposal.

Evaluation

The criteria for eligibility shall be based ‘Grechnical Proposal” as set out in Appendix-D.

As part of the evaluation, the Proposals sball checked for responsiveness with the
requirements of the RFP and only those Proposaitshvare found to be responsive would be
further evaluated in accordance with the critegiaosit in this RFP document

The Proposal would be considered to be resgmifst meets the following conditions:

a. ltis received /deemed to be received by the Padfdge Date including any extension
thereof.

b. It is signed, sealed and marked as stipulatedan<& 5 and Clause 6. «--- {

— 6
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c. It contains all the information and documents apiested in the RFP.
d. It contains information in formats specified ingRFP.
e. It mentions the validity period as set out in Cia8s
f. It provides information in reasonable detail. (“Re@able Detail” means that, but for

9.4

95

9.6

9.7

9.8

9.9

10.

11.

12.

minor deviations, the information can be reviewedl @&valuated by ULB without
communication with the Bidder). ULB reserves thghtito determine whether the
information has been provided in reasonable detail.

g. _There are no inconsistencies between the Propodaha supporting documents.

A Proposal that is substantially responsive is tia conforms to the preceding requirements
without material deviation or reservation. A madedeviation or reservation is one

i.  Which affects in any substantial way, the scopality) or performance of the Project,
or

ii. Which limits in any substantial way, inconsistenthathe RFP, ULBs rights or the
Bidder's obligations under the Agreement, or

iii. Which would affect unfairly the competitive positicof other Bidders presenting
substantially responsive Proposals?

The responsive technical proposals shall bliatead as per the criteria set out in Appendix D.
The format for quoting the Financial Offer é sut in Appendix E and E1.

The Financial Offers of only the bidders, whteghnical proposals are accepted, would be
opened.

From among the bidders whose technical prop@sal accepted, the bidder making the lowest
Financial Offer would be declared as the PrefeBettler. ULB may either choose to accept
the Proposal of the Preferred Bidder or invite hienffor negotiations.

In case there are two or more Bidders quotiegsame lowest Financial Offer, ULB may in
such case call all such Bidders for negotiatiorssiect the Preferred Bidder on the outcome
of the negotiations. The selection in such casel sk at the sole discretion of ULB.

ULB reserves the right to reject any Propdkal,
a. Atanytime, a material misrepresentation is maddiscovered; or

b. The Bidder does not respond promptly and diligentlyrequests for supplemental
information required for the evaluation of the Rusgl.

In the event of acceptance of the Preferredi@idvith or without negotiations, ULB shall
declare the Preferred Bidder as the SuccessfuleBiddlB will notify the Successful Bidder
through a Letter of Award (LoA) that its Proposattbeen accepted.

The Successful Bidder shall execute the Agreeméth the commissioner/chief Officer
within Two Weeks of the issue of LoA within such further time as Blimay agree to in its
sole discretion.

Failure of the Successful Bidder to comply wiite requirements of Clause 11 shall constitute
sufficient grounds for the annulment of the LoAddorfeiture of the EMD. In such an event,
ULB reserves the right to

7
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a. Either invite the next lowest Bidder for negotiatio
or
b. Take any such measures as may be deemed fit isoteediscretion of ULB, including
annulment of the bidding process.

13. Notwithstanding anything contained in this RERB reserves the right to accept or reject
any Proposal, or to annul the bidding process jecteall Proposals, at any time without any
liability or any obligation for such rejection onmulment, without assigning any reasons

thereof.
14. ULB would endeavour to adhere to the followdthedule during the Bidding Process:
Sl. No. Event Description Date
1 Date of issue of Tender Noatification 08.06.2006
2 Last Date of Receiving Queries 19.06.2006
3 Last date for filing duly filled in RFP 10.07.2006
document

Note From the date of issue of Tender Notificationatst date for submission of
Proposal should be minimum period of 30-days orenor

City Municipal Council, Channapatna
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Appendix A
Scope of Work

Providing data entry Services for Birth, Death and still to born forms
using application software furnished for the Urban Local Body.

1.0 Tasks.

Data entry work of Birth, Death and Still birth ist@r / forms (copy of the format enclosed as
Appendix Al, A2 and A3 — both in English and Kanagdsing the Application software
provided by the ULB. The formats indicated aredaingle Birth/Death/Still Birth record and
data entry needs to be carried out for the foll@x8nformats of records from 1996-2005 (10
years data) :

Birth without Statistical data

Birth with Statistical data

Death without Statistical data
Death with Statistical data

Still Birth without Statistical data
Still Birth with Statistical data

o g ks~ w N PE

The Application is client server software and reegsti

i. Windows XP (Service Pack2) with Kannada regionagleage option installed
on the client machines. The data entry screen forshot is attached in
Appendix A, B and C.

ii. Windows 2003 Server on the server machines.

iii. Data Entry inTunga font
iv. Networking between the client and the server maghin

If the number of records to be entered are less 1fg000(ten thousandhen the
Data entry can be done in a single Computer machith®ut the need for a Server.
In this case we do not need the server separadtedjngle machine can act as both
the client and server. Daily backups need to betaiaied in the CD.

v. The machines must he@D writer for taking daily backups.

Two set of print outs of Register/Forms (1 pagehezfcA4 size) using the software provided
by the ULB. The format of the printout is the saaseattached in Appendix Al, A2 and A3.
Application Software for taking out Printouts whle supplied in due course of time.

There might be minor modifications in the applicatsoftware screen and in the formats for
printing the Birth, Death and Still birth forms (B@ndix-Al, A2 and A3). This shall not have
any extra cost implications on the financial quote.

Note: There are 2 sets of forms for each of the Bh, Still Birth and Death Forms. Prior

to 2001, the records are in one format(without stagtical data) and post 2001, the records
are in a different format(with statistical data). It is hereby informed to the Bidders that
for each birth, death or still birth form, only one of the forms will have to be entered
depending on the year and the data available in theLB.

City Municipal Council, Channapatna
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Appendix — Al

Format of Birth form (without statistical data)

10
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Format of Birth register (with statistical data)

City Municipal Council, Channapatna

12



Providing data entry services for Birth & Death Fas using Application software
RFP Document

Version 1.0

City Municipal Council, Channapatna

13



Providing data entry services for Birth & Death Fas using Application software
RFP Document

Version 1.0

Format of Death form (without statistical data)

Appendh?
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Format of Death register (with statistical data)
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Format of Still birth form ( without statistical data)

Appendix A3
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Format of Still birth register (with statistical data)
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Appendix B

Covering Letter
(On the Letter-head of the Bidders)

Date:
To: The Commissioner
City Municipal Council,

Channapatna

Sub: Providing Data Entry services for birth, defaitms using application software for the
Urban Local Body- regarding

Ref: Your Notification No: HI / 34 / 2006-07 dated : 08.06.2006
Sir/Madam,
Being duly authorized to represent and act on betfial (hereinafter referred to as

“the Bidder”), and having reviewed and fully undecsd all of the Proposal requirements and
information provided and collected, the undersignexby submits the Proposal on behaliNsdrfie of
Bidder) for the Project imne (1) ORIGINAL andone (1) DUPLICATE, with the details as per the
requirements of the RFP, for your evaluation.

We undertake that, in competing for (and, if theaahis made to us, in executing) the above contract
we will strictly observe the laws against fraud awdruption in force in India namely “Prevention of
Corruption Act 1988”. We hereby certify and confithat in the preparation and submission of our
Proposal, we have not acted in concert or in ciollug/ith any other Bidder or other person(s) arstal
not done any act, deed or thing which is or codlddgarded as anti-competitive.

We confirm that our Proposal is valid for a per@cix calendar months frod0.07.2006

Yours faithfully,

For and on behalf oName of Bidder

Duly signed by the Authorized Signatory of the Bidd
(Name, Title and Address of the Authorized Sigyator

22
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Appendix C
Details of Bidder
(On the Letter Head of the Bidder)
1. (@) Name of Bidder
(b) Address of the office(s)
(c) Date of incorporation and/or commencementusiitiess
2. Brief description of the Bidder's main lines abmess.
3. Details of individual(s) who will serve as theimt of contact / communication
for ULB with the Bidder:
(@) Name
(b) Designation
(c¢) Company/Firm
(d) Address
(e) Telephone number
()  E-mail address
(g0 Faxnumber
(h)  Mobile number
4. Name, Designation, Address and Phone Numbehsithiorised Signatory of the
Bidder
(@) Name
(b) Designation
(c¢) Company/Firm
(d) Address
(e) Telephone number
()  E-mail address
(g0 Faxnumber
(h)  Mobile number
23
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Appendix D
Qualification Criteria
A. Qualification Criteria

The Bidder must satisfy the following Qualificati@riteria in order to qualify for the Project.
1. Completed data entry using Application Softwaredbleas® assignment.

2. Completed data entry work for assignments like Dedry for ULB properties,
Bhoomi, issue of Yellow Cards for BPL families, &len cards etc.

3. The Bidder shall have either ownership or term dea$ at least2 Pentium IV

machinesand TWO set of printer The period of ownership / lease shall be foeast

6 monthsfrom the date of submission of this bid. If terelkis an individual, the
ownership / lease should be in his / her name tirdmame of a family member (family
includes husband, wife and minor children) anché gpplicant is a firm then, in the
name of the firm.

B. Details of Experience

The Bidder should furnish the details of eligiblgerience as set out below:

Sl. No, Qualification Criteria Parameter
1 Assignments on data entry using | - numbers.
Application Software

2 Other dataentrywork | - numbers.

3 Ownership / term lease of computers | Ownership of _ computers and
printer
Term lease of __ computers anhd
printer
Term lease period expiring on

Instructions:

1. The Bidder should provide the details mentionedvabbased on its own capability.
Capability of the Bidder's parent company or itbsidiary or any associate company will
not be considered for computation of the capabilitthe Bidder.

2. The supporting document required are as indicated:

Sl. No. Qualification Criteria Supporting document
1 Assignments on data entry usin@ertificate of experience detailing the scope df
Application Software work from the Client on its letterhead
2 Other data entry works Certificate of experiedegailing the scope of
work from the Client on its letterhead
3 Ownership / term lease of Notarised copies of Ownership details or the lgase
computers agreements

! Delete this in case ULB intends to provide compte
2Delete this in case ULB intends to provide compiter

24
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Appendix E
Financial Proposal Offer for the Project
ORIGINAL
Date:

The Commissioner ,
City Municipal Council,
Channapatna

Ref: Providing data entry services for birth &atteforms using Application Software for the ULB
regarding.

Sir/Madam,

Having gone through this RFP and having fully ustiyd the Scope of Work for the Project as set out
by ULB in the RFP, we are pleased to inform thatwaild charge as below for execution of the
works envisaged under the Scope of Work indicatetthis RFP document, which include data entry /
feeding of Birth, Death and Still birth forms as Appendix-Al, A2 and A3 and providing one (1)
printout of the above documents.

Sl Description of work Quoted Rates in Rupees
In Figure In words

1 Data Entry of Birth application

format with One printout for one

Birth entry

2 Data entry of Death application

format with One printout for one

Death entry

3 Data entry of Still birth

application format with One

printout for one Still Birth entry
Total

Yours faithfully,

For and on behalf oName of Bidder

Duly signed by the Bidder / Authorized SignatorthefBidder

(Name, Title and Address of the Authorized Sigyator

25
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Appendix E1
Financial Proposal Offer for the Project
COPY
Date:

The Commissioner
City Municipal Council,
Channapatna

Ref: Providing data entry services for birth &atleforms using Application Software for the ULB
regarding.

Sir/Madam,

Having gone through this RFP and having fully ustiyd the Scope of Work for the Project as set out
by ULB in the RFP, we are pleased to inform thatwaild charge as below for execution of the
works envisaged under the Scope of Work indicatetthis RFP document, which include data entry /
feeding of Birth, Death and Still birth forms as Appendix-Al, A2 and A3 and providing one (1)
printout of the above documents.

Sl Description of work Quoted Rates in Rupees
In Figure In words

1 Data Entry of Birth application
with One printout for one Birth
entry
2 Data entry of Death application
with One printout for one Death
entry
3 Data entry of Still birth
application with One printout for
one Still Birth entry

Total

Yours faithfully,

For and on behalf oName of Bidder

Duly signed by the Bidder / Authorized SignatorthefBidder

(Name, Title and Address of the Authorized Sigyator

26
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DRAFT AGREEMENT
This AGREEMENT entered intoon thisthe_ __ _ __ dayof _ __ _~ Two Thousand
and at Channapafona period ofinsert the period of Contract].
BETWEEN

City Municipal Council Channapatna department of Government of Karnataka haviegftice at
Channapatna Cityacting through the Municipal Commissioner, OF TEEE PART

AND

(hereinafter referred to aPata

Entry Agency” which expression shall unless excluded by or gaaunt to the context, be deemed to
include its permitted successors and permitte@jasyiOF THE OTHER PART

WHEREAS:

A. Urban Local Body(ULB) required Data Entry Services for carrying out datéry of Birth,
Death and Still birth forms using Application So#ire.

B. The ULB invited competitive proposals from eligibledders for Data Entry Services for
carrying out data entry of Birth, Death and Stilithh forms using Application Software
(hereinafter referred to athe Project” ).

C. In response thereto, the ULB has received propdsais several bidders and after evaluation
thereof, has accepted the proposal submitted bp #1eA ENTRY AGENCY.

D. ULB hereby grants and authorizes the DATA ENTRY AGEY to implement the Project in
accordance with the terms and conditions of thissAment.

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:
ARTICLE 1
OBLIGATIONS OF THE DATA ENTRY AGENCY

In addition to and not in derogation or substimtal any of its other obligations under this Agresit
the DATA ENTRY AGENCY shall have the following obhtions:

11 Performance Security
a. The EMD of Rs.5000 provided by the DATA ENTRY AGENCY while tenderirfgr
the work would be retained with ULB &erformance Security”, for due and punctual

performance of its obligations relating to the Bobj

b. The Performance Security shall be kept with ULB tfee contract period and returned
after satisfactory completion of the Project.

27
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1.2 Data Entry Agency (Bidder) Services for ULB Office:

a. The services to be performed by the DATA ENTRY AGEX the estimated time to be
spent, and the reports to be submitted shall hgeashe RFP document and shall also
include following;

i. The Data Entry Agency (Bidder) to work as per tirealions of the ULB or the
Officials to whom they have been allotted.

ii. The Data Entry Agency (Bidder) shall work as per tfffice hours and if required
they shall work extra times and on holidays if rieegl as per the directions of the
ULB or the Officials. Additional payments will leade for the extra work done.

iii. The Data Entry Agency (Bidder) shall maintain a kvdairy duly indicating the
works attended by them during the month and shdihst it to Administrative
Section after getting the same certified from thecerned official.

b. undertake to carry out the assignment in accordawitte the highest standard of
professional and ethical competence and integniyjing due regard to the nature and
purpose of the assignment, and to ensure thattdlffeassigned to perform the services
under this Agreement, will conduct themselves iamner consistent herewith.

c. will be responsible for appropriate insurance cager In this regard, the DATA
ENTRY AGENCY shall maintain workers compensatiompéoyment liability, and
insurance for their staff on the assignment. Thlegll also maintain comprehensive
general liability insurance, including contractiiability coverage adequate to cover the
indemnity of obligation against all damages, cestd charges and expenses for injury to
any person or damage to any property arising qubroin connection with the services
which result from the fault of the DATA ENTRY AGENCor its staff. The DATA
ENTRY AGENCY shall provide thélunicipal Commissioner, City Municipal Council
Channapatna.With certification thereof upon request.

against any and all claims,

_______ arising out of
the services by the DATA ENTRY AGENCY under thisrAgment. The obligation
under this Para shall survive the termination &f f\greement.

e. shall pay the taxes, duties fees, levies and dathpositions levied under the applicable
Law and thdlnsert Name]shall perform such duties in this regard to thdudtion of
such tax as may be lawfully imposed.

f.  There shall be no employer and employee relatidawedsn DATA ENTRY AGENCY
and the ULB.

g. All the payments due for the work done will be pgodDATA ENTRY AGENCY and
DATA ENTRY AGENCY will pay the salaries of Operasoengaged by them for the
Project.

h. non performing and indisciplined Operators willdmnt back and suitable alternatives to
be provided by DATA ENTRY AGENCY.

i. also agree that all knowledge and information nithiw the public domain which may
be acquired during the carrying out of this agresmehall be, for all time and for all
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purpose, regarded as strictly confidential and hrelwbnfidence, and shall not be directly
or indirectly disclosed to any person what so ever.

1.3 Contract Period

a. The Contract period shall be fb2 Months.

b. However, it is extendable for two more years (oeeryat a time only) if the work is
found to be satisfactory by the DATA ENTRY AGENCY.

c. Enhancement of 10% on the previous year valuerhpay shall be paid for the extended
period.

d. The available Performance Security shall be retiioethe extended periods.

ARTICLE 2
THE ULB’s OBLIGATIONS

21 In addition to and not in derogation or substin of any of its other obligations under this
Agreement, the ULB shall have the following obligat:

a. ULB will provide stationeries required for the diyday work. ULB shall not provide
papers for taking out Printouts.

b. The Nodal Officers / Special Senior Programme®dDCs will supervise the work of
Data Entry Agency (Bidder) and certify the work ddwy the Agency (Bidder).

ARTICLE 3
PAYMENT TERMS
3.1 Payment of service fee

a. Subject to the provisions of this Agreement anddnsideration of the DATA ENTRY
AGENCY undertaking to perform and discharge itsigations in accordance with the
terms, conditions and covenants set forth in thgreAment, the ULB agrees and
undertakes to pay to the DATA ENTRY AGENCY agreeth&eFee

b. The IT staff of ULB should certify the work donedawith recommendations for release
of payment.

Cc. The payment shall be released during the first wafedvery month for the work done
during preceding month

d. The above payments shall be made on submissidmeaftamped pre-receipted bills by
the DATA ENTRY AGENCY in quadruplicate along withe progress report for the
month.

e. Al payments to the DATA ENTRY AGENCY shall be mabg way of account payee
cheque drawn in favour of the DATA ENTRY AGENCY payableat Channapatna.
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ARTICLE 4
DISPUTE RESOLUTION

4.1 Amicable Resolution
Save where expressly stated to the contrary in Algieement, any dispute, difference or
controversy of whatever nature between the partiesjsoever arising under, out of or in
relation to this Agreement, shall in the first arste be attempted to be resolved amicably by
meetings between the parties.

4.2 In case of any dispute not amicably settled thétéen&o be referred to the respective District
CommissionerBangalore Rural District. whose decision shall be final and binding on both

sides.

IN WITNESS WHEREOF THE, PARTIES HAVE EXECUTED AND D ELIVERED THIS
AGREEMENT AS OF THE DATE FIRST ABOVE WRITTEN.

SIGNED SEALED AND DELIVERED

For and on behalf of THE ULB by

(Signature)

Siddaraju. K.M.A.S.
Municipal Commissioner,
City Municipal Council,
Channapatna.

SIGNED, SEALED AND DELIVERED

For and on behalf of the DATA ENTRY AGENCY by:

In the presence of.
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